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Why would | want to use My
Smith Family portal?

The portal, My Smith Family, allows existing sponsors and
donors including VIEW Clubs to login to the website via desktop,
tablet or mobile in order to view and manage their support of The
Smith Family.

This includes:

e accessing payment details,

« managing your sponsorship/s with The Smith Family,
« viewing or downloading receipts,

¢ maintaining your personal detalls,

« as well as being able to correspond with your Club’s
sponsored child/ren.



Getting Started — Register for use

thesmithfamily.com.au . To use the portal you
R need to Register.

The Smith
Familg About Us | OurResearch | Our Stories SPONSOR A CHILD DONATE NOW

everyone’s family

It's easy to do,

WELCOME TO MY SMITH FAMILY Just three ea.sy Steps
A new way to manage your support
R R Just select the
“Register” option

Already Registered
then just Login —
skip to Slide 7
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Registration — Step 1

The following slides take you
through the registration process.

& My Smith Family

The Smith _
Famlll_.j About Us | Our Researc! h | Our Stories SPONSOR A CHILD DONATE NOW

everyone’s family

eMgSmithFamily Enter in your Supporter
Id then select “Get
REGISTER FOR MY SMITH FAMILY StartEd”

e, ters and s Youve eceed fom The Sman Famy You can find your Supporter ID on any
receipt (or similar correspondence) from
The Smith Family.

Register an account with your Smith Family ID

Don't know your Smith Family ID?

Smith Family ID [ VIEW Club Supporter ID ]

GET STARTED

Already have an account?
Login here

@ If you need any help with any of these steps please contact Supporter Care on

1800622 633 {j} Vlew imca torsste



Registration — Step 2

Step 2 - Enter Detalls

(These details need to match your Smith
Family record)

Company Name = VIEW Club
Name

Email = registered club email
address

Postcode = registered club
postal address

@ If you need any help with any of these steps please contact Supporter Care on

1800 622 633

SPONSOR A CHILD

DONATE NOW

Step 1: My personal details

To confirm your identity, a minimum of three fields must match our records. Please complete as many
fields as possible.

Company name

Email

Postal address line 1

Postal address line 2

Postal address line 3

Postcode

Contact number

LEView
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Registration — Step 3

Get Involved

Cycle of Disadvantage

Our Programs Ways to Give Shop with Us

SPONSOR A CHILD

Step 1: My personal details o
Step 2: Set my login details

You're alr one. Please create the username and password that you will use to access My Smith
Family. Yc t L of 6 ct t nd a maximum of 30 characters
Username [ Type in your Username ]
To keep your My Smith Family account please t 4 witt f 8

t t hat includ F ! mbe i a sp F $%* &)
Password [ Type in your password ]
Confirm password [ Confirm your password ]

D | have read and accept the Terms & Conditions

DONATE NOW

@

1800 622 633

If you need any help with any of these steps please contact Supporter Care on

Step 3 -
Select User Name =
Club Name

Select Password

(Minimum of 8 characters, must
contain an UPPER case letter, a
number and special character (eg ! #
$%"&)

Submit
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My Smith Family Portal - ready to use

Your Smith Family
Portal is now ready
for use.

What would you like
to find today?

My summary

My details

My regular donations

My receipts

My sponsored students

Logout

GET IN TOUCH

If any of the information you see here
is incorrect, please email us
supportercare@thesmithfamily.com.au
or call us on 1800 024 069 so that we
¢an amend our records.

CONTACTUS

WHERE DOES
THE MONEY GO?

421 oF YOUR

MY SMITH FAMILY

Welcome back Snake Gully VIEW Club

The summary below provides a snapshot of your sponsorship and the difference you've helped
make for disadvantaged Australian children. Because of you we can help more young Australians
in need to succeed at school and go on to a better future. Thank you for your ongoing support.

My summary

L Thank o

" W
L ﬁ We couldn't doj

.' our work without you.

1 STUDENT YOU HAVE BEEN A 38,876 CHILDREN IN
SPONSORED SUPPORTER FOR 26 NEED SUPPORTED BY
YEARS SPONSORS LIKE YOU
Your last payment $576.00 Your next payment is due 01 Sep 2019
View denation history Manage billing & payments

QUESTIONNAIRE

Which features of My Smith Family do you find
useful? (select all that apply)




Our contact detalls have changed

Has your Club
contact detalls
changed? You can

change your details.

Update
 Phone number/s
 Emall
* Postal Address

Note: these details should always
match details held by VIEW
National Office. The Smith Family
can only register one contact per
VIEW Club.

MY SMITH FAMILY

My summary

My details o

My regular donations
My receipts

My sponsored students

Logout

My details

When your contact details are up-to-date we can communicate with you effectively and also reduce
our administration costs. If any of your details are incorrect please click the "Edit details” button
update your information and save your changes. Thank you

O Your Smith Family ID is 152425

Company name*  Snake Gully VIEW Club
Title

First name* Ch

GET IN TOUCH

If any of the information you see here
is incorrect, please email us
supportercare@thesmithfamily.com.au
or call us on 1800 024 069 seo that we
can amend our records.

CONTACTUS

Last name™ Powell

Why?

Change
our
details

Postal address® 15 Charles Sturt Drive

Suburb*  Palmerston

State® WA

Postcode* 6058

Country®  Ausiralia
Gontact number 08 8565 5652

Email*  snake.gully.view@gmail.com

EDIT DETAILS




Have not recelved our Tax Recelpt

Missing a Tax
Recelpt for annual
audit. You can
download or emaill
a copy here.

Get copies
of our tax
receipts

My summary

My details

My regular donations

My receipts

My spensored students

Logout

GET IN TOUCH

If any of the information you see here
is incorrect, please email us
supportercare@thesmithfamily.com.au
or call us on 1800 024 069 so that we
can amend our records.

CONTACTUS

MY SMITH FAMILY

My receipts

Here you can view your donation history and download tax receipts for the last 2 years in one
secure location. If you'd like to receive a copy of your receipt via email, simply click on the envelope
icon below. New donations will appear in the list below within 2 business days of receipt.

Please note: any ongoing donations will appear in the listing, however an annual receipt will be
available in July for your tax records. If you would like a receipt for any donations more than two
years ago please contact us on 1800 024 063

Donations

This financial year $576.00 Last financial year §576.00
Receipts
Show All - Forthe All -
Date Details Amount Receipts

6 AUG 2018 Sponsorship 576 g
30 AUG 2017 Spansorship 5576 g
31 AUG 2016 Sponsorship §576 E




We are missing a Student profile

MY SMITH FAMILY

Jessica
‘ FEMALE » SPONSORING SINCE NOVEMBER 2017
J - "
’ ~ Jessica is a school student in Year 5. She is 10-years-old and her
- pirthday is in December.

FULL PROFILE

Previous profiles

Corresponding with your student
Your correspondence history
Correspondence guidelines

Sponsorship information

+ + |+ |+ |+ |+

Art and Writing competition

information
about our
student/s

For more information select a student and

you can

retrieve past profiles,
correspond with your student/s and
review correspondence history

Missing a student
profile, you can get a
copy here.

Select:

“My sponsored

students” from the menu

on the left, you will be
presented with a list of your
student/s.

Appropriate Student, i

more than one



Things to remember

» Supporter ID is located on all Tax Receipts or similar correspondence

* Club Details must match the details held by The Smith Family — main
club contact

« Correct VIEW Club name
« Email address — Club email address
« Postcode matches Club’s postal address
* The Smith Family Portal can only hold one set of contact details

 Password — Min 8 characters, must contain an UPPPER case letter, a
number (8) and special character (! #$ % ~ &)

» Help is always available by contacting Supporter Care on 1800 622 633
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