
My Smith Family Portal



Why would I want to use My 

Smith Family portal?
The portal, My Smith Family, allows existing sponsors and 
donors including VIEW Clubs to login to the website via desktop, 
tablet or mobile in order to view and manage their support of The 
Smith Family. 

This includes:

• accessing payment details, 

• managing your sponsorship/s with The Smith Family, 

• viewing or downloading receipts, 

• maintaining your personal details, 

• as well as being able to correspond with your Club’s 
sponsored child/ren.  



To use the portal you 

need to Register.

It’s easy to do, 

just three easy steps

Just select the 

“Register” option

Getting Started – Register for use

thesmithfamily.com.au

Already Registered

then just Login –

skip to Slide 7



Step 1 –

Enter in your Supporter 

Id then select “Get 

Started”
You can find your Supporter ID on any 

receipt (or similar correspondence) from 

The Smith Family.

If you need any help with any of these steps please contact Supporter Care on 

1800 622 633

Registration – Step 1
The following slides take you 

through the registration process.

VIEW Club Supporter ID



Step 2 - Enter Details 
(These details need to match your Smith 

Family record)

Company Name = VIEW Club 

Name

Email = registered club email 

address 

Postcode = registered club 

postal address

Registration – Step 2

If you need any help with any of these steps please contact Supporter Care on 

1800 622 633



Step 3 –

Select User Name = 

Club Name

Select Password
(Minimum of 8 characters, must 

contain an UPPER case letter, a 

number and special character (eg ! # 

$ % ^ &)

Submit

If you need any help with any of these steps please contact Supporter Care on 

1800 622 633

Registration – Step 3 

Type in your Username

Confirm your password

Type in your password



Snake Gully VIEW Club

My Smith Family Portal – ready to use

Your Smith Family 

Portal is now ready 

for use.

What would you like 

to find today?



Our contact details have changed

152425

Snake Gully VIEW Club

Cheryl

15 Charles Sturt Drive

Palmerston

WA

6058

08 8565 5652

snake.gully.view@gmail.com

Has your Club 

contact details 

changed? You can 

change your details.  

Update

• Phone number/s

• Email 

• Postal Address

Note: these details should always 

match details held by VIEW 

National Office. The Smith Family 

can only register one contact per 

VIEW Club.

Change 

our 

details



Have not received our Tax Receipt

Missing a Tax 

Receipt for annual 

audit.  You can 

download or email 

a copy here.

Get copies 

of our tax 

receipts

Download/ 

Print Email



We are missing a Student profile

Find 

information 

about our 

student/s

Missing a student 

profile, you can get a 

copy here.  

Select:

“My sponsored 

students” from the menu 

on the left, you will be 

presented with a list of your 

student/s.  

Appropriate Student, if 

more than one

For more information select a student and 

you can 

• retrieve past profiles, 

• correspond with your student/s and 

• review correspondence history



Things to remember

• Supporter ID is located on all Tax Receipts or similar correspondence

• Club Details must match the details held by The Smith Family – main 

club contact

• Correct VIEW Club name

• Email address – Club email address

• Postcode matches Club’s postal address

• The Smith Family Portal can only hold one set of contact details

• Password – Min 8 characters, must contain an UPPPER case letter, a 

number (8) and special character (! # $ % ^ &)

• Help is always available by contacting  Supporter Care on 1800 622 633
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